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inContact (NASDAQ: SAAS) is the cloud contact center software leader, helping
organizations around the globe create high quality customer experiences with a
complete workforce optimization portfolio (WFO). inContact is the only provider
to combine cloud software with an enterprise-class telecommunications network
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INTEGRATED FORM DESIGNER INSTALL GUIDE

Navigate to the QM folder.

Navigate to the Form Designer folder.

Download and open the QM Integrated Form Designer.msi.
Click the Next button.
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Welcome to the Form Designer
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Setup Wizard
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The Setup Wizard will install Form Designer on your
computer, Click Next to continue or Cancel to exit the Setup
Wizard.

\erint. Powering Actionable Intelligence?

Back [ Mext ] [ Cancel ]

5. Select the checkbox that states “l accept the terms in the License Agreement”.
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End-User License Agreement vERINT
Please read the following license agreement carefully Witneas Actionabis Foktions
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IMPORTANT - READ CAREFULLY. This computer program (including, =
without limitation, any files, images, photographs, animatiuns,D
video, audio, music, and text incorporated into the software) is
protected by U.5. and international copyright laws, patent laws,
and other intellectual property laws and treaties. Unauthorized
use, duplication, publication and distribution of all or any portion
of this computer program are expressly prohibited and will be
prosecuted to the maximum extent provided by law. Your rights in
this computer program are limited to the license rights granted
under the license agreement executed by you in hardcopy form or
if none, by acceptance of the User License terms below. If
needed, please contact your vendor for an additional copy of
those terms. All other rights, title and interest are expressly ™

[¥]1 accept the terme in the License Agreement;
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6. Click the Next button.
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Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

""""" =- F“‘"" Designer Verint Form Designer

This feature requires 90MB on your
hard drive.

Location: C:\Program Files (x8&)\Werint}

[ Reset Il Disk Usage || Bak || mext || cancel |

7. Inthe DNS name enter the URL according to the following table:
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Verint Server DNS name

Vi wfo.incontact.com
V2 wfo-v2.incontact.com
EV1 wfo.incontact.eu

8. Enter the appropriate port number.
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General Settings VERINT
General administrative configuration Wiinses Actionabis Sokitions
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Enter the DMS name or IP address of the application server:
|wfo-u2.incon13ct.com

Enter the Authenticate Url Port Mumber of the application server:
{7001

[Use sSL for dient/server communication:

9. Click the Install button.
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Ready to install Form Designer

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

10. Click the Finish button.
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Witness Actionable Solutions
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Completed the Form Designer
Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back Cancel




11. Once the installation is complete, an icon will appear on your desktop for the Form Designer.
You will now be able to publish forms within your customer environment.
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DOCUMENTATION & TRAINING

inContact provides additional video training and documentation on other aspects of the inContact
platform.

To access the videos, please visit the inContact training website at inContact University: inContact
University.

For an updated list of required software and hardware, as well as access to the inContact
documentation online, please visit the “Help” link from within inContact Central.
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