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INTEGRATED FORM DESIGNER INSTALL GUIDE 
 

1. Navigate to the QM folder. 
2. Navigate to the Form Designer folder. 
3. Download and open the QM Integrated Form Designer.msi. 
4. Click the Next button. 

 
5. Select the checkbox that states “I accept the terms in the License Agreement”. 
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6. Click the Next button. 

 
7. In the DNS name enter the URL according to the following table: 
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Verint Server  DNS name  

V1 wfo.incontact.com 

V2 wfo-v2.incontact.com 

EV1 wfo.incontact.eu 

8. Enter the appropriate port number. 

 
9. Click the Install button. 
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10. Click the Finish button. 
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11. Once the installation is complete, an icon will appear on your desktop for the Form Designer. 
You will now be able to publish forms within your customer environment. 
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DOCUMENTATION & TRAINING 
 
inContact provides additional video training and documentation on other aspects of the inContact 
platform.  
 
To access the videos, please visit the inContact training website at inContact University: inContact 
University.  
 
For an updated list of required software and hardware, as well as access to the inContact 
documentation online, please visit the “Help” link from within inContact Central. 
 

https://university.incontact.com/Account/Login?ReturnUrl=%2f
https://university.incontact.com/Account/Login?ReturnUrl=%2f
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